. . Mainland [Hong . Compliane |Category . P
Category Path Type Parent ID Standard ID |English Chinese China Kong Macau Taiwan Date Heading GC Function GC Contact |Criticality
Responsible Egress routes throughout the building must
Brand Safety Business -> Brand lead to a Final Exit and Place of Safety atthe [TEXREESERT, BAVAFREHRIREHEH . s .
Standard Safety -> Fire Safety Standad =e100 =e100 exterior of the building in case of fire or BERERHHORERIMENRZS X, x x x x BachiOflice RISK Cathernelin]| atciesil
-> Egress emergency.
Responsible . . N . .
N Exit Stairs and Fire rated corridors leading to a s e N oy
Brand Safety |Business > Brand |50 iication 1156100 |1156107 |Final Exit must be kept clear. Storage isnot | e MACIBREER RIDX LRSS |, X X X Back Office Risk Catherine Jin |Auto Fail
Standard Safety -> Fire Safety - ermitted W78, EFRYIR.
> Egress P )
Responsible Commercial Cooking Ranges in kitchens must
Business -> Brand have measures to address the risk of kitchen £ £ -
::a:: f:my Safety -> Fire Safety |Standard (1156380 1156380 [fires spreading rapidly and impeding or Egﬁggﬁgggﬁfggggggémﬁﬂ x x x x Food & Beverage |Risk Catherine Jin |Critical
anda -> Fire Spread -> obstructing egress routes for building 2 °
Suppression occupants.
RIEIEED Openings in fire rated construction i
Brand Safety SIS < LIET thr: ‘g the building must the risk SRR KT OIAH T REVEREEAEX R
e g g 2 5 =iF . L e
Senrhrd .S::z S> I:;raedsifety Standard 1156462 1156462 0 ) O et B e T ees BERTFEHABRESETERE, BIFERREER |x X X X Back Office Risk Catherine Jin |Critical
P . routes in case of fire. ©
Compartmentation
gﬁgi‘:g;“flfBrand All Fire Rated Doors except for Shaft or
Brand Safety ! T connecting Guest Room doors must be equipped |BREHJEIEERREI I, FEHXI INAESE X ' N .
Standard Safgty -> Fire Safety - | Specification | 1156462 1156473 with Automatic Door Closers to ensure self- IR, LR RN R L8t X X X X Back Office Risk Catherine Jin |Critical
> Fire Spread -> . .
. closing and latching.
Compartmentation
Responsible
Business -> Brand Fire Safety i t throughout the g RS T 5
:tr:::::fety Safety -> Fire Safety [Standard 1156788 1156788 must be kept in serviceable order at all times ﬁggﬁgﬁﬁ?ﬁggﬁﬁ AT RIS, x x x x Back Office Risk Catherine Jin |Auto Fail
-> Fire Safety for use in an emergency. = °
Responsible
Business -> Brand Balconies, balustrades or similar, must have
Brand Safety Safety -> Health and measures for managing the risk of falling, BEA. TS MLRESAE R RIS . L .
e Safety (including Standard 1156830 1156830 particularly considering children or Vulnerable |, SSIEEEH | S SHEMA S, X X X X Guestrooms Risk Catherine Jin |Auto Fail
Guest Safety) -> Fall Individuals.
From Height Risk
Responsible
Business -> Brand Doors that open onto a balcony area must have a
_ TN Y g . \ R
Brand Safety |Safety -> Health and g igcation |1156830 1156834 |secondary device fitted to limit the initial opening iﬁimgn&mﬁmw;ﬁﬁﬁﬁmug' WAIREIEE |, X X X Guestrooms Risk Catherine Jin |Auto Fail
Standard Safety (including BRIIBWETE.
of the balcony door.
Guest Safety) -> Fall
From Height Risk
Responsible The property must ensure a Water Quality
Business -> Brand Assessment is conducted by a Qualified p o [perpan . 30
zz’a:: f:fety Safety -> Health and [Standard 1156892 (1156892  |Person to identify and manage the risk of gﬁﬁggﬁ;gégggﬁggﬁﬁgkﬂmg x x x x Back Office Risk Catherine Jin |Auto Fail
anda Safety (including serious illness associated with the storage = i °
Guest Safety) and use of water.
Szz:’r;n:s'bI:Bm" d The hotel's Food Safety Management System
g L e = & o = .
Brand Safety |5 oty > Food Standard  |1156900  |1156900 |Mustbe evaluated by a Qualified Person ona {EIERIRmE S ERBARLAHSHEAREHIFE | x x x Food & Beverage |Risk Catherine Jin |Auto Fail
Standard recurring basis, providing independent . HEBARRRREHE,
Safety -> Food q h o
. confirmation that the system is effective.
Hygiene
Hotel access controls must manage the
Responsible potential of unauthorised individuals from
Brand Safet Business -> Brand gaining access to guest room corridors, and  |BE#EEHRAG TUEHRESEEIM AN
Standard Y Safety -> Security -> [Standard 1156917 1156917 Back of House Areas, from Public Areas, X} (BiEEFEHANTE) #ANZEEGHESD |x X X X Parking area Risk Catherine Jin |Auto Fail
Access and Key including car parks and basement areas, and |Xid, HHEEEMHERE. BFEMKRITEENE,
Control subsequently perpetrating assault, theft or
arson.
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Category Path Type ParentID [Standard ID [English Chinese l\:l::—:ir::nd ng:g Macau |Taiwan g:tne]pllane g:ﬁ:;y GC Function |GC Contact |Criticality
Responsible Access control is required at all doors and lifts N
Brand Safety Business -> Brgnd - used by guests from public access areas, Fﬁﬁ%}\ﬁiﬁWM@}E@\E%*DM‘FEW?}%EW . . . . .
Standard Safety -> Security -> | Specification | 1156917 1156918 including car parks and basements, into iterior %A]@Emuﬁgﬁimﬂmjﬂ%ﬁgﬂﬁ T [x X X X Parking area Risk Catherine Jin  |Auto Fail
Access and Key ) =,
guest room corridors.
Control
" Replacement Guest Room keys must only be
Res!:onsmle issued to registered guests following positive o 0
Brand Safety JEEED S Bra_nd identification to manage the risk of §i§a§%ﬂiﬁ%iﬁsﬁ%§!ﬁ§ﬂ§%ﬁg;§é, ueR A A A .
Standard Safety -> Security -> |Standard 1156953 1156953 ised indivi TR, RFTTEINAHRABZEHEZERHTIERE (x x x x Front Office Risk Catherine Jin |Auto Fail
pccessandlicy) and perpetrating assault or theft within, the EBHIRAL.
Control
Guest Room.
Responsible An Emergency Evacuation Plan is required to .
Brand Safety Busfness -> Brand ensure tI?e ho{el can promptly respo:d and %gfﬂsg;%ma‘ﬂw' LARIRIBEIEER Sk Rk . . . "
Standard Safety > Crisis and Standard 1156973 1156973 L (2 S T iy ) G T EHttESiERATESREIEE RMFHIFEZGRIN (x X X X Back Office Risk Catherine Jin |Auto Fail
Incident other emergency. K,
Responsible Evacuation Drills must be held at least once = NP N
Brand Safety Business -> .B.rand Specification | 1156973 1156976 every six months and include colleagues who %&‘ﬁ(ﬁ’ﬁﬁﬁ_‘iﬂﬁ_ﬁ\ﬂﬁﬁﬁl;ﬁij, FHBERIRHEAY X X X X Back Office Risk Catherine Jin  |Auto Fail
Standard Safety -> Crisis and . RIS5HH,
. work at night.
Incident
Responsible A Crisis Management Plan must be prepared
Brand Safety Business -> Brand and practiced, enabling the hotel to effectively |RIEEFIEGAERIIEIR TR, (HEELEBEN . . . .
Standard Safety > Crisis and Standard 1156983 1156983 R e ) o L s et M RRITRGROE R, X X X X Back Office Risk Catherine Jin |Auto Fail
Incident these events occur.
First aid resources must be provided to be
R nsibl if ropri in ing initial >
Brand Safety Bz:’nzsss lj>eBrand :l:se:t;nszptz ;‘;uraf ;)en::l:gp:r':ivgl oft : Mﬁﬁﬁ‘ﬂ;ﬁiﬁ: UEERRIESE A2 A . . " .
Standard Safety -> Crisis and Standard 1156999 1156999 TG SR, e Al eIy ,Emﬁfgiznzé?gmﬂgﬁﬁ, MRS (x X X X Back Office Risk Catherine Jin |Auto Fail
Incident lessen or stabilise the consequences for the SRR °
ffected person(s).
Responsible
Brand Safety |Business > Brand |y ¢ tcation 1156999 (1157000  |A!least one colleague trained in firstaid must (ISP s — SRR SIS TAEARE |, X X X Back Office Risk Catherine Jin | Auto Fail
Standard Safety -> Crisis and always be on duty in the hotel. FER.
Incident
Responsible Access to all Leist.lre Facilities must be
N R ANt controllecf to restrict Inadyer!entl . X -
Brand Safety Safety -> Leisure Unautl'_lonsed A_ccess dunng_ [iEHies Gif M@Eﬂﬁﬁﬁﬂiﬁ‘ﬂﬂﬁﬂgﬁﬁ, LJBE%']EL:ENI‘EI " " . .
Standard and Fitness Centre Standard 1157011 1157011 operation, outside of operational hours, and N nEHrﬁlb}9bk}&ﬂﬁ*mm[ﬁlﬂgi5laﬁl§ X X X X Back Office Risk Catherine Jin |Auto Fail
Safety -> Leisure during periods of Extended Closure to ZISIAER, LABEIRESGRIERES.
el manage the associated risk of injury or
Facilities Safety
assault.
Responsible
Business -> lBrand Access control is required at all doors or lifts N AR A ALY y N
Brand Safety Safety -> Leisure and Specification | 1157011 1157013 used to access un-supervised Swimming Pools, ﬁAﬁAﬁgmﬁf’*(m‘ PRBRIKITROIIRTS |, X X X Back Office Risk Catherine Jin |Auto Fail
Standard Fitness Centre Safety Hot Tubs and Water Soas [ JEREE SRR IR B s,
-> Leisure Facilities © pas.
Safety
Responsible
Business -> Brand gency rescue equi 1t appropriate to
Brand Safety Safety -> Leisure the nature of the Swimming Pool must be HR S KRR SRERSE, MER Pool (Outdoor & | . . . "
Standard and Fitness Centre Skncard il=2029 il=2029 provided to support prompt rescue of users in |RIRIERARISRIERE, BREEEXER. x x x Indoor) RISk Catherln=Ring Sutcolkal
Safety -> Leisure difficulty, limiting associated consequences.
Facilities Safety
Responsible
Business -> Brand
gzz:gasr:fe'y E;’;Z‘SVSZ::?:?;;‘; Specification 1157029 | 1157030 52;‘;‘;23;‘ must be clearly visible and easily MARIERELATIRER, EFIA. X X X X E‘;‘;'cfg“‘dw & |Risk Catherine Jin |Auto Fail
-> Leisure Facilities
Safety
Responsible
Business -> Brand Swimming Pool design must address the risk
Brand Safety Safety -> Leisure Standard 1157058 1157058 of drowning and facilitate the identification of |iKithER&iTHAEEHKRIE, EHREF LI X X X X Pool (Outdoor & Risk Catherine Jin |Auto Fail

Standard

and Fitness Centre
Safety -> Leisure
Facilities Safety

users who may be in distress and require
rescue.

HEERHIEERURMEAE.

Indoor)
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Category Path Type ParentID [Standard ID [English Chinese I\:I::—:‘lir:‘l:nd ng:g Macau |Taiwan g:::p"a"e ﬁ:;edgi:;y GC Function |GC Contact |Criticality
Responsible
Business -> Brand
Brand Safety Safety -> Leisure and e All areas of the bottom of the pool must be [ ~ AT m Pool (Outdoor & . . . .
Standard Fitness Centre Safety Specification | 1157058 1157059 clearly seen. Sl e R e A O=r CIUAN x x x x Indoor) Risk Catherine Jin [Auto Fail
-> Leisure Facilities
Safety
:32::::“?? All negative guest reviews (one and two stars) |WZRfE 72 Guest
Brand Standard Commercial > Standard 37 37 posted on IHG’s branded websites must be NN R R TEM IR E B SRheMus ERIGE |x X X X Guest Services Experience Nina Wang Important
Digital Ch . responded to within 72 hours. ERFC (—HNAEE) (FHEs. =
Responsible At least 50% of neutral and positive guest WATRTE T2
Business -> reviews (three to five stars) posted on IHG’s NI R EBEMETERESER SRS EZE 50 . Guest "
ErandiStandard Commercial -> ESlancard G A branded websites must be responded to %HPIHEFAERITC (CHERAEE) (EHE x x x x CllesHEeilces Experience RinajWano inpertant
Digital Ct | within 72 hours. =5
>
Brand Standard M R?.om LSSt Standard 355 355 An electric hairdryer must be provided. R — IR, X X X X Guestrooms Ops Jessie Cui Important
For new opening or upon replacement, except - o ——
Brand Standard | Y Room > Guest g itication |355 24476 high speed hairg"”/er’ minimum 1600 wats(the ﬁgﬁ%ﬁﬁjﬁﬁf %ﬁﬁ%ﬁ%ﬁﬂmm X X X X Guestrooms Ops Jessie Cui  |Important
Supplies P Mainland, Hong Kong & Macao) & Minimum E(““‘%ﬁ . & e P P
1400 watts(Taiwan) =
Brand Standard ’\Sﬂzpzﬁz;n -> Guest Specification |355 48085 Minimum of two speeds E/DFFINGE X X X X Guestrooms Ops Jessie Cui Important
My Room -> Guest - Must power off automatically when it is ARAEAE S S 2 . .
Brand Standard Supplies Specification |355 65236 overheated. WIRBEEI AT B BhiRES X X X X Guestrooms Ops Jessie Cui Important
Products must conform to health, safety and fire
standards of the particular country/area of o TN 5 .
installation, prevailing local codes or minimally to FuE%;ﬁfanWQ?éEI%/ME?qEEA ﬁ?TD%
My Room -> Guest —_— K, BRI ENEE VRS 3CIANE (
Brand Standard " Specification {355 1129825 China Compulsory Certification 'CCC'(the N jerabuyirdmyiiug qpa alilangton X X X X Guestrooms Ops Jessie Cui Important
Supplies B A et KEEX) , BESXAEEECEAE, A5itX
Mainland), Conformite European ‘CE’ (Hong HABSMIMLE
Kong/Macao), or BSMI Certification (Taiwan) uE °
standards.
Lty e < (e Brand approved environmentally friendly
ies -> 5034 03 s =, :
Brand Standard ::rh;:‘l:’eosm Standard 381 381 SR Gy TS G o s WM RISATT I R AR X x x Guestrooms Procurement (Jing Yang Important
Brand Standard ’\SAL)JIDRD!I?;;“-:BC;?:thom Specification |381 27892 Individually packaged mini 5g toothpaste M EEEVSRENTE X x X Guestrooms Procurement  |Jing Yang Important
My Room -> Guest P SR .
Brand Standard Supplies -> Bathroom Specification (381 27896 One Shower Cap NAIE X X X Guestrooms Procurement Jing Yang Important
My Room -> Guest I . . st .
Brand Standard Supplies -> Bathroom Specification | 381 61384 One shaving kit — NN EIRERE X X X Guestrooms Procurement Jing Yang Important
My Room -> Guest P L — ’ .
Brand Standard Supplies > Bathroom Specification 381 61385 Individually packaged toothbrush BB RI X X X Guestrooms Procurement  |Jing Yang Important
My Room -> Guest I . > .
Brand Standard Supplies > Bathroom Specification | 381 61389 One female sanitary bag — AN PAESE X X X Guestrooms Procurement  |Jing Yang Important
My Room -> Guest P L .
Brand Standard Supplies -> Bathroom Specification (381 65199 One comb JERF X X X Guestrooms Procurement Jing Yang Important
Brand Standard ’\SAL)JIDRD!I?;;“-:BC;?:thom Specification (381 65203 Sewing Kit must be provided upon request. NN R AN ESRIBHEHRE. X X X Guestrooms Procurement Jing Yang Important
_ o s AN 4 b =; 2% NS
Brand Standard My Rgom > Guest Specification | 381 1131149 One Vanity K.'t (_two cotton pads, three cotton MPEER (MR, SRR, ~RE X X X Guestrooms Procurement Jing Yang Important
Supplies -> Bathroom buds, one hair ring) )
My Room -> Guest I One mouthwash must be provided in executive e \ A SRS .
Brand Standard Supplies -> Bathroom Specification [381 1152484 rooms and above. TBERRIA EBERRIREROK X X X Guestrooms Procurement  |Jing Yang Important
Brand Standard ’\SAKDRDE;J?-:Birhethom Specification (381 1152485 Bath loofah must be provided upon request. NN 22 N EESRIB M2 IR AR X X X Guestrooms Procurement Jing Yang Important
My Room -> Guest QEZ:;VSS \Ii?dn(*jgresi:'ir,:ﬂ in.ﬁni?)iolgd:s:gflsijsrﬁire]s IARERS: RSt (RYI) BIRAE), dtsis
Brand Standard y Ro Specification |381 1154233 o ing o PP A SEEBEERRERAT, INIEHSDWEBRAT [x Guestrooms Procurement Jing Yang Important
Supplies -> Bathroom Co., Ltd.; Suya Industrial (Zhejiang) Co., Ltd.; SR R TR AR S
Shanghai Zhouhui Hotel Supply Chain Co., Ltd. | =7 RS “R
Food & Beverage ->
Dining -> Furniture, High chairs must be available and be clean
Brand Standard Finishes, Fixtures & Standard 498 498 and well maintained. W) LEER, RS $IPRT. x x x x Food Outlet RB&E Jason Ong Important
Equipment
Brand Standard & B = Standard 522 522 Children’s activity materials must be available. |#%%5i7) LSRR FRIE, X X X X Food Outlet RB&E Jason Ong Important

General
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Category Path Type ParentID [Standard ID [English Chinese I\:I::—:ir:‘l:nd ng:g Macau |Taiwan g:::p"a"e g:ﬁ:;y GC Function |GC Contact |Criticality
-> Buildi i i 1R B
Brand Standard My R.oom P EUEnE, Standard 964 964 EIectrlcaJI skaEts .ava|lable for g?eSt Pse st L8\ (E RO PB R ER & A B E VS (R (R FRAO (L X X X X Guestrooms D&E Nancy Shen |Important
Services be p in easily 1s. 5
. ildi ini i i - 3 BIHZS /NN T7H
Brand Standard My Room > Building Specification | 964 265063 Mmmum_ two USB charging points at bedside RS L IRHE DTN FHRURIZIUSB TSR X X X X Guestrooms D&E Nancy Shen |Important
Services tables, either together or separate O,
Brand Standard g:t:;oor:‘o Standard 982 982 The bathroom must meet the following: BEUTBEUTER: X X X X Guestrooms Procurement (Jing Yang Critical
Brand Standard |My Room -> Bathroom |Specification |982 1125060 Z:{;Itvz/ é” Ilil::e\gaus:rb;isrl‘?j:; ith a faucet flow rate HERENARE, BkRLREETF6F /o, [x X X X Guestrooms CASR Juliette Chen |Critical
My Room ->
Brand Standard |Bathroom -> Standard 2592 2592 A shower head must be provided. MR — AT, X X X X Guestrooms Procurement (Jing Yang Critical
Fixtures and Fittings
My Room -> Shower head with a maximum flow rate of 9 litres
Brand Standard |Bathroom -> Fixtures pecification . AR AREN N X X X X uestrooms ASR Juliette Chen ritica
Si Specification | 2592 1123230 o minute WARATRERITFH D G CAS| C Critical
and Fittings P |
gﬁz'i::n::ie The risk to the confidentiality, integrity, and
: availability of Personal Data and IHG data PRBIRITEERRSITRIFHEN N FERMTE . -
Brand Standard I'::‘ram:::?m and Standard 5464 5464 must be mitigated through the adoption of an | SRS, SEAHIAIEIERG, X X X X Guest Services |P&T Allen Wang  |Critical
g_ Information Security programme.
Security
S Hotels must have an internal policy or T R
DS procedure which specifies th:t Pel:sonal Data I B RS R, METAS
N S =48 : -
Brand Standard |Information Standard 5481 5481 must not be provided to any third party who is BFRZIGPUEIELBRN A SR ERIS=51R40 (x x x x Guest Services |Privacy Yijia Tu Important
Management and p n a o
- not authorised to receive or access it.
Security
Brand Standard My Ro_om RCl==t Standard 9090 9090 The kettle must meet the following: IKEM TR THER: X X X X Guestrooms Ops Jessie Cui Important
Brand Standard ’\Sﬂgpzfiz;n -> Guest Specification {9090 9095 Minimum volume of 0.8L HINAFR0.8F+ X X X X Guestrooms Ops Jessie Cui Important
Brand Standard “Sﬂzpzﬁz;n > Guest Specification {9090 9103 Handle fully insulated from heat Fa MR X X X X Guestrooms Ops Jessie Cui Important
~ Cordless with hard-wired base plate: 360 s e . "
Brand Standard My Rqom > Guest Specification {9090 9105 degrees rotational base preferred for left/right- 7otk TRRRAIREE: REER]360RNERy, P X X X Guestrooms Ops Jessie Cui Important
Supplies BFER.
handed use
Brand Standard ’\Sﬂgpiﬁg;n > Guest Specification | 9090 9108 On/Off power indicator FrIREERIS a8 X X X X Guestrooms Ops Jessie Cui Important
Brand Standard ’\Sﬂzpiﬁggn -> Guest Specification |9090 9110 Flat base plate to prevent water collection SERAR, BLERRK, X X X X Guestrooms Ops Jessie Cui Important
~ Automatic switch off when water reaches boiling e — (s, e
Brand Standard ’\SAZ Rﬁs;n > Guest Specification {9090 9111 point, when element overheats (boil dry safety ?g%ﬁﬁlﬁggﬁﬂ (FRRRF) s X X X X Guestrooms Ops Jessie Cui Important
PP protection) or when lid is open ! == °
Brand Standard ’\Sﬂgpiﬁg;n -> Guest Specification {9090 9112 Zt:r:;ensts-steel anti-scale concealed heating B RRE AR IO x x x x Guestrooms Ops Jessie Cui Important
~ Double insulated from heat body design (inner is . TN . = -
Brand Standard ’\SAZ Rﬁs;n > Guest Specification {9090 9114 stainless steel grade 304 and or above and gﬁﬁgﬁiugﬁg;%%%;gif‘txﬁﬁﬁﬁ X X X Guestrooms Ops Jessie Cui Important
pP outer is stainless steel or high impact plastic) ! =" - °
Products must conform to health, safety and fire
standards of the particular country/area of O ST T =
: : o . RSB AR AY . &2
My Room -> Guest installation, prevailing local codes or minimally to i;a%)E/*ggEﬂ@%ﬁg?ﬁ@&ﬂaﬁ;gAé%?ﬁ%
Brand Standard " Specification {9090 9116 China Compulsory Certification 'CCC'(the N firdlnlidugy e ot Lt X X X X Guestrooms Ops Jessie Cui Important
Supplies B - P KEEMIK) |, BRFXAFSEEECENE, &5HK
Mainland), Conformite European ‘CE’ (Hong HABSMIME
Kong/Macao), or BSMI Certification (Taiwan) e °
standards.
Brand Standard ’\Sﬂgpiﬁz;n -> Guest Specification | 9090 1107049 Water level indicator IKNHRRE X X X X Guestrooms Ops Jessie Cui Important
Brand Standard |My Room -> Bedding |Standard 9266 9266 The duvet filling must meet the following: PHFRGERIURATSUTER: X X X X Guestrooms Procurement (Jing Yang Important
~ . P Adjust total filling weight depending on ~ = (R e R .
Brand Standard |My Room -> Bedding |Specification |9266 9270 qeoaraphic location and climate. RIEIRENSRERLIEESEE, X X X X Guestrooms Procurement Jing Yang Important
Process to meet the hypo-allergenic standard as TS EERREWHSDIN EN
. . N RE=kT /| =
Brand Standard |My Room -> Bedding |Specification {9266 9271 per the Germa.n Institute for Standardization DIN 12934, & RITAEGB17685- X X X X Guestrooms Procurement  |Jing Yang Important
EN 12934, Chinese Standard GB17685-2016 or 2016 EHIRIARAE
other latest approved standard available ARHTIR EE

4/13



. . Mainland |Hong . Compliane |Category . P
Category Path Type ParentID [Standard ID [English Chinese China Kong Macau |Taiwan Date Heading GC Function |GC Contact |Criticality
Brand Standard |My Room -> Bedding |Specification [9266 81400 Minimum 50% Goose Down, 50% Goose Feather |Z=/050%%84%, 50%38FE X X X X Guestrooms Procurement Jing Yang Important
Brand Standard |My Room -> Bedding |Specification |9266 98058 Moderate seasonal climate: 200g/m? IEEETHSRE: 20052/F 5K X X X X Guestrooms Procurement  |Jing Yang Important
Approved vendor: JIJANGSU CANASIN TEXTILE |, J— % e
TECHNOLOGY CO.,LTD, JIANGSU SIDEFU rﬁggggﬁgﬁﬁgﬁﬁ%‘ﬂ&ﬁml*a !
Brand Standard My Room -> Bedding |Specification |9266 1093110 TEXTILE CO., LTD, Jiangsu Yagao Textile ek s il:l'{‘\ X /\i‘n ! X Guestrooms Procurement Jing Yang Important
i . IHEBGRRARAR,
Technology Co., Ltd, Linyi Standard Textile G ES RS aRAT
Trading Company LTD. RITTRIVEESIZA, LBk
Brand Standard |Departure -> General [Standard 9322 9322 ::::)3:‘:;'( CU reEREs M T ED D BE R AaE: X X X X Front Desk Ops Jessie Cui Important
Brand Standard |Departure -> General |Specification |9322 9324 Colleagues must ask the guest about their stay R T wimifaz ANFRLE X X X X Front Desk Ops Jessie Cui Important
On completion of the Check out process, Jrapen v =T A S,
Brand Standard |Departure -> General |Specification [9322 9326 colleagues must ask the guest if they require any ;JEESELEE{EZ’*E’ RTWRAREAREREL X X X X Front Desk Ops Jessie Cui Important
further help or information =
Brand Standard |My Room -> Bedding |Standard 10073 10073 3:: ::I':levstfov.er pi=ttElpicyicediparuvat BREFURE—NEE, HFAUTER: X X X X Guestrooms Procurement |(Jing Yang Important
The bottom of the cover must be open for - . N NYP
Brand Standard [My Room -> Bedding |Specification | 10073 10077 inserting the duvet with a top and bottom 5cm ngg%ﬂggg‘ METH#R, LTSERDES X X X X Guestrooms Procurement Jing Yang Important
flange hiding the insert opening - e
Brand Standard |My Room -> Bedding |Specification | 10073 61539 Yarn 60sx40s, 300 thread count(173 x 120) #b: 60sx40s, ZERE300TC (173 x 120) X X X X Guestrooms Procurement Jing Yang Important
Brand Standard |My Room -> Bedding |Specification [10073 61540 Plain white EU=] X X X X Guestrooms Procurement _|Jing Yang Important
Brand Standard |My Room -> Bedding |Specification | 10073 61543 100% cotton 100%#8& X X X X Guestrooms Procurement Jing Yang Important
Brand Standard |My Room -> Bedding |Specification | 10073 61547 No pattern is permitted RAVFENTE X X X X Guestrooms Procurement Jing Yang Important
Brand Standard |My Room -> Bedding |Specification | 10073 98062 Sateen R X X X X Guestrooms Procurement  |Jing Yang Important
e ) . WERE =
Brand Standard | My Room -> Bedding |Specification {10073 793055 Duvet cover width=duvet width +3cm; Duvet WSRYEE+3cm; WEKE=HGRIKESC (x x x x Guestrooms Procurement  |Jing Yang |Important
cover length=duvet length=5cm. m
Brand Standard [My Room -> Bedding |Specification | 10073 793058 Ifg(\)nronmental protection: OEKOTEX Standard IMFINIE: OEKOTEX Standard 100 X X X X Guestrooms Procurement  |Jing Yang Important
Brand Standard [My Room -> Bedding |Specification | 10073 793059 Processing requirement: Whole processing £ITE X X X X Guestrooms Procurement  |Jing Yang Important
Approved vendor: JIANGSU CANASIN TEXTILE [1) e srom s oy =
TECHNOLOGY CO.,LTD, JIANGSU SIDEFU }égg’#%%ﬁgﬁ%gﬁ%%ﬂﬁﬁmL\a !
Brand Standard |My Room -> Bedding |Specification [10073 815051 TEXTILE CO., LTD, Jiangsu Yagao Textile femiceb 1,:_ ) TR X Guestrooms Procurement  |Jing Yang Important
- : IHERERAIRAE,
Technology Co., Ltd, Linyi Standard Textile IS RS AR SR AT
Trading Company LTD. MITVIEESIZA “8
Human Resources - . q q .
Brand Standard |> Additional Standard 17044 17044 - deﬂgn:ated G Hzrs il e YR E—REIRNEEBEREESSEN, X x x x Meeting Room Brand el Critical
s must be in place. Lou
y
Human Resources -> ) | (03 TR A2 4 1S A NE—=AE ==
Brand Standard |Additional Mandatory |Specification [17044 44647 Crowne Plaza Meetings Directors must complete EE%EJZEEK”'D‘EM@E)\H"E_ ARTERL X X X X Meeting Room Brand Stephanie Lou |Critical
Roles the required training within three months of hire.  |FFEEAIES)Il,
Brand Standard LG > Service Standard 17726 17726 I:;gaiage E=nviceslmisttelavaiabisl 2 o= TR SR 24/ B TZEIRSS. X X X X Lobby Ops Jessie Cui Important
Breakfast, lunch and dinner must be available U 4 i
Brand Standard ZZ(::;‘IBeverage > |standard 18005 18005 in a full-service restaurant seven days a week SEESETLASA LR . iR x x x x Food & Beverage |RB&E Jason Ong |Critical
and must includ °
Brand Standard | 004 & Beverage -> | iioation 18005 100322 Child's portions or a separate children’s menu | o suau )| soxmap. peamynng)| ZEszen X X X X Food & Beverage |RB&E Jason On: Critical
General must be provided. RS ° 9 9
Brand Standard |My Room -> Bedding |Standard 24468 24468 A :::i 'i re(:|u|red fogeachipliiowland FMELG RSB EUTERNORE: X X X X Guestrooms Procurement (Jing Yang Important
Brand Standard |My Room -> Bedding |Specification [24468 24472 15 cm internal fold and for 3cm flange ARIFS15EXK, 3EXKINE. X X X X Guestrooms Procurement  |Jing Yang Important
Brand Standard [My Room -> Bedding |Specification | 24468 61947 100% cotton 100%1R X X X X Guestrooms Procurement Jing Yang Important
Brand Standard [My Room -> Bedding |Specification | 24468 81397 Plain and single white colour Hp—aE X X X X Guestrooms Procurement  |Jing Yang Important
Brand Standard |My Room -> Bedding |Specification |24468 81398 Pattern is not permitted RAVFENTE X X X X Guestrooms Procurement  |Jing Yang Important
Brand Standard [My Room -> Bedding |Specification | 24468 792085 Sateen HREL X X X X Guestrooms Procurement  |Jing Yang Important
Brand Standard |My Room -> Bedding | Specification | 24468 792088 fg(‘)"m”me”t"" protection: OBKOTEX Standard | zrie0) ir . OEKOTEX Standard 100 X X X X Guestrooms Procurement  |Jing Yang |Important
Brand Standard [My Room -> Bedding |Specification |24468 792089 Processing requirement: Whole processing £NITE Guestrooms Procurement Jing Yang Important
Brand Standard [My Room -> Bedding |Specification | 24468 792092 Yarn 60sx 40s, 300 thread count(173x120) #b%%: 60sx 40s, 300TC (173 x 120) X X X X Guestrooms Procurement  |Jing Yang Important
Approved vendor: JJANGSU CANASIN TEXTILE |, it S R NS
TECHNOLOGY CO.,LTD, JIANGSU SIDEFU éggﬁg%ﬁgﬁﬁg%%%ﬂ&ﬁwl'\a !
Brand Standard [My Room -> Bedding |Specification |24468 815049 TEXTILE CO., LTD, Jiangsu Yagao Textile ezl dy L8 X Guestrooms Procurement Jing Yang Important

Technology Co., Ltd, Linyi Standard Textile
Trading Company LTD.

IDIERGRRHERAT,
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Category Path Type Parent ID Standard ID |English Chinese China Kong Macau Taiwan Date Heading GC Function GC Contact |Criticality
. L Pillow case after washing inner diameter: 50cm x |JEEHEERRRT: 50cm x 66cm; 50cm x 80cm; .
Brand Standard |My Room -> Bedding |Specification (24468 1165062 660m: 50cm x 80cm: 50cm x 90cm. 500m x 90cm. X X X Guestrooms Procurement Jing Yang Important
Brand Standard |My Room -> Bedding |Standard 24479 24479 @l fltte:ihzr‘ﬂﬁt s'.‘”t i=lentiedipagbediand FIRFR R —H R TERIORE, X X X X Guestrooms Procurement |(Jing Yang Important
Brand Standard |My Room -> Bedding |Specification | 24479 95159 100% cotton 100%#8 X X X X Guestrooms Procurement Jing Yang Important
Brand Standard |My Room -> Bedding |Specification (24479 793065 60s x 40s / 300TC(173 X 120) #b%%: 60s x 40s, ZEEE300TC(173 X 120) X X X X Guestrooms Procurement Jing Yang Important
Brand Standard [My Room -> Bedding |Specification | 24479 793067 Sateen R X X X X Guestrooms Procurement Jing Yang Important
After-wash bed sheet size (cm): Width=mattress |FREEEERT (EX) : BE=RBEE+2 *
Brand Standard |My Room -> Bedding |Specification | 24479 793068 width +2 *mattress height+2*15; Length=mattress |FRESE+2*15; KE=FREKE+2 * X X X X Guestrooms Procurement Jing Yang Important
width+2*mattress height +2*15. REBE+2"15,
Brand Standard |My Room -> Bedding |Specification {24479 793070 1E(r)1(\)/|ronmental protection: OEKOTEX Standard IMFIAUE: OEKOTEX Standard 100 X X X X Guestrooms Procurement Jing Yang Important
Approved vendor: JIANGSU CANASIN TEXTILE ABTHRIRS : ST BRI ERAS |
TECHNOLOGY CO.,LTD, JIANGSU SIDEFU ST SRR EIRAS
Brand Standard [My Room -> Bedding |Specification | 24479 815050 TEXTILE CO., LTD, Jiangsu Yagao Textile 7 E D"f X /\fn ’ X Guestrooms Procurement Jing Yang Important
i . IAERGERARAE,
Technology Co., Ltd, Linyi Standard Textile G ESRESaRAT
Trading Company LTD. MITRNVESIEA ande
} . I Top and bottom 2cm flange, sides 1cm flange JREBFITREREIN2EXK, FMiLBN1EX (BB m .
Brand Standard [My Room -> Bedding |Specification |24479 1130252 (All are after washed size) BEERS) . X X X X Guestrooms Procurement Jing Yang Important
Check in -> Front
Brand Standard |Desk -> Coll I/ |Standard 43239 43239 Keycards are required. SERESAERBRLE X X X X Front Desk Procurement (Jing Yang Important
Stationery
Check in -> Front Guests must receive the brand approved
Brand Standard |Desk -> Collateral / Specification {43239 1128948 . § PP 2 AMTEREREATTRIMAA AR & X X X X Front Desk Procurement Jing Yang Important
Stationery environmental friendly keycard.
The following brand approved signage must
Brand d |Loyalty Prog d 45828 45828 be displayed visibly at the front desk at all MR TR SEER (I FIEN T RERR. X X X X Front Desk Loyalty Frank Feng [Critical
times:
Brand Standard |Loyalty Programmes | Specification |45828 1151109 IHG One Rewards MRS X X X X Front Desk Loyalty Frank Feng  |Critical
Guest Services ->
Al hotel collateral must be in compliance with |FF&;BEEENRI RIS EEERREERERR . Stephanie "
Brand Standard Eoll_aterall Standard 61399 61399 Crowne Plaza Collateral Guideline. RIS eSS, x x x x 01 DEC 202€{Guest Services |Brand Lou Critical
Y
All new opening hotels must use approved sales
collateral vendor for the sales collateral design | FFEFFRLERE X EFARREIA T A9 S SEENR)
Guest Services -> I work. Approved vendor: Beijing Tianzhuo Culture |SRtRIAS. IARTMNRS: JLRREIHEBEBIRA . . e
Brand Standard Collateral / Stationery Specification |61399 1110076 Communication Co., Ltd., Shanghai Apex 3, DEREFEERAS, FHERATILER X X X X Guest Services Brand Stephanie Lou |Critical
Advertising Co., Ltd., Guangzhou hehemu BIRAT,
Culture Development Co., Ltd.
Brand Standard |My Room -> Bedding [Standard (61516 61516 Brand-approved pillows must be provided. WIAEE R TAIESL, x x x x Guestrooms Procurement (Jing Yang Important
- e S
Brand Standard | My Room -> Bedding |Specification |61516 95165 E’g'j/""’GZ'g'S”egfeg‘t’;e(fsog)' 50% Goose Down, % 3085 (85053) , 50%84%, S0%IEE  |x x x x Guestrooms Procurement  |Jing Yang Important
A
Processed to meet the hypo-allergenic standard
as per the German Institute for Standardization INTHFEERERELIHSDIN EN
Brand Standard |My Room -> Bedding |Specification (61516 95166 DIN EN 12934, Chinese standard GB17685-2016 |12934, i RITAEGB17685- X X X X Guestrooms Procurement  |Jing Yang Important
or other latest approved standard available for 2016E RIS SR,
the country.
Approved vendor: JIANGSU CANASIN TEXTILE IATTHRIRS . ST B R R ARAS |
TECHNOLOGY CO.,LTD, JIANGSU SIDEFU ST TSRS aIRAS)
Brand Standard [My Room -> Bedding |Specification |61516 1107048 TEXTILE CO., LTD, Jiangsu Yagao Textile Janiedadiig iﬂ? " /\/:n ! X Guestrooms Procurement  |Jing Yang Important
Technology Co., Ltd, Linyi Standard Textile ,Iﬁ}%@ﬁ_,\ﬂ&ﬁﬁﬁz_\sj,
- v I FRESRER ZERAE.
Trading Company LTD.
} . T King bed: 2 of 50cmx66cm pillows and 2 of KR : SIKRECEFN50ENK x .
Brand Standard [My Room -> Bedding |Specification |61516 1164894 50cmx90cm pillows. ORISR B0 x QOEKAGhEL X X X X Guestrooms Procurement  |Jing Yang Important
Brand Standard |My Room -> Bedding |Specification (61516 1164895 Queen bed: 4 pillows (size: 50cmx66¢cm) per bed. | KER: EKAREEPIMNS0EX x 66EKAIESL X X X X Guestrooms Procurement Jing Yang Important
j . W Twin/Double bed: 2 pillows (size: 50cmx66cm) BARRSUARR: EKARECEHN50EX x .
Brand Standard [My Room -> Bedding |Specification |61516 1164896 per bed. 66EKATILL X X X X Guestrooms Procurement  |Jing Yang Important
Food & Beverage -> The f ing chi s must be . .
Brand Standard General Standard (62167 62167 Bisphenol A (BPA) free: THILEBRLRASWENA (BPA) BES: X X X X Food & Beverage |RB&E Jason Ong |Critical
Food & Beverage -> e . N "
Brand Standard General Specification |62167 62168 Non-slip trays, base plates and bowls phiBEaE, [RENE X X X X Food & Beverage [RB&E Jason Ong Critical
Brand Standard Food & Beverage -> Specification (62167 62169 Forks BY X X X X Food & Beverage |RB&E Jason Ong Critical

General
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Food & Beverage -> I e . e sEA )| = "
Brand Standard General Specification |62167 62170 Spoons and child-friendly chopsticks BORIES ) EFERNEF X X X X Food & Beverage |RB&E Jason Ong Critical
Brand Standard zic:liélBeverage - Specification |62167 62171 Cups and mugs pr ==y 7N X X X X Food & Beverage |RB&E Jason Ong Critical
My Room -> Guest Two complimentary bottled of drinking water .
Brand Standard " Standard 62495 62495 R o e e G G, WIS FRHR A R IR AKX, X X X X Guestrooms Procurement (Jing Yang Important
My Room -> Guest e - P - .
Brand Standard Supplies Specification {62495 64951 Minimum 500ml each HREL500=F X X X X Guestrooms Procurement Jing Yang Important
My Room -> Guest e Additional bottled water must be provided for free < AR " - "
Brand Standard Supplies Specification |62495 81401 upon quests' request MEAER, WRRHSFIMNIRZEIREK, X X X X Guestrooms Procurement  |Jing Yang Important
My Room -> Guest e Approved brand: Nongfu Spring; Chun Yue; SL =T . . gt 4 L= "
Brand Standard Supplies Specification |62495 1152096 Aquafina: Ganten. TARTERRE: REKILR,; 4%, fokEk; 8H x Guestrooms Procurement  |Jing Yang Important
q . The Crowne Plaza® Meetings Director must = e - O3y AT =
Brand Standard LECED & St Standard 79609 79609 perform the following pre-event actions with :?ﬁﬁﬂﬁzﬁﬁmﬁmﬁzﬂﬁﬂAﬁﬁT X X X X Meeting Room RB&E Jason Ong Important
> Pre event FISAIES:
event planners:
. Offer optimal meeting room configuration a1 A WAy STl
Brand Standard | Meetings & Events -> Specification | 79609 79610 recommendations, meeting and break flow and }ff,\%ﬁﬂdz:tiﬁﬁéﬁﬁ(, SRABRETARLAR AR X X X X Meeting Room RB&E Jason Ong Important
Pre event . IRIESE
RB&E options.
Brand Standard Lﬂliesc‘g:t& Events -> Specification [79609 79611 ZT;L";S: arrival and departure times of BESEARMIEA R EFFEE X X X X Meeting Room RB&E Jason Ong Important
Brand Standard Lﬂliesc‘g:t& Events -> Specification | 79609 79612 Schedule transportation needs THEREES X X X X Meeting Room RB&E Jason Ong Important
Brand Standard ’;’A;escgzt& Events -> Specification | 79609 79613 Define the reservation process BEFRTRIT RS X X X X Meeting Room RB&E Jason Ong Important
Meetings & Events -> P . . o AWl .
Brand Standard Pre event Specification | 79609 79614 Complete a meeting profile or group resume SEREIN AR FBA IR X X X X Meeting Room RB&E Jason Ong Important
Brand Standard Lﬂliesc‘g:t& Events -> Specification | 79609 79615 Offer a pre-convention meeting (pre-con) IR SRS X X X X Meeting Room RB&E Jason Ong Important
" . When requested by a client, schedule a pre-con |, -~ gz = =
Brand Standard ’;A;e:cg:t& Events -> Specification {79609 79616 meeting with appropriate department managers fﬁ)\%*ﬁ’ RHESTERE MR R RO X X X X Meeting Room RB&E Jason Ong Important
and colleagues. =%
My Room -> Guest q o, N
Brand Standard 3 Standard  |83921 83921 IHG Tea Programme must be provided. WHIRRIHGERIRRS IR X x x x Guestrooms Procurement [Jing Yang Important
My Room -> Guest I AT O g ey .
Brand Standard Supplies Specification | 83921 83922 Four flavor complementary branded tea bags. N REIOKRZNEEESIRE X X X X Guestrooms Procurement Jing Yang Important
Brand Standard ’\SAZDRD(I?;“ > Guest Specification | 83921 83924 Zj:st:?gsume:tst be replenished daily and upon ZEWREBRNTR, BRI AERIZMH X X X X Guestrooms Procurement Jing Yang Important
My Room -> Guest P . . e STONE . S .
Brand Standard Supplies Specification | 83921 103313 Approved tea brand: Chali ZFEIND RS RE X X X Guestrooms Procurement Jing Yang Important
Minimum four complementary environrr_lental- EOAGBINREERE, BRSO 6
Brand Standard | MY Room -> Guest Specification [83921 1152105 friendly tea bags. At least one pack white tea, B, —84%, —8%ER, 8RR (MR X Guestrooms Procurement  |Jing Yan Important
Supplies one pack black tea, one pack Pu-erh, one pack §3 e A BIEER S 9 9
herbal tea (evening tea). °
My Room -> Guest
Brand Standard |Supplies -> Standard 97422 97422 The bath towel must meet the following: SAMSRFA THER: X X X X Guestrooms Procurement (Jing Yang Important
Bathroom
My Room -> Guest . . . ) "
Brand Standard Supplies -> Bathroom Specification | 97422 97423 Colour: White e A X X X X Guestrooms Procurement Jing Yang Important
Brand Standard | MY Room > Guest | e tion |97422 97424 16S, Plain screw, 100% cotton 16S, FLURLE, 100%45 X X X X Guestrooms Procurement  |Jing Yang Important
Supplies -> Bathroom ’ ! st aens
Brand Standard My Rgom > Guest Specification (97422 97425 Size: 76cm x 152cm R~ 76cm x 152cm X X X X Guestrooms Procurement Jing Yang Important
Supplies -> Bathroom
My Room -> Guest P N . = S "
Brand Standard Supplies -> Bathroom Specification | 97422 97426 Weight: 635g/unit, 550g/m? BEE: 63552/4%, 55052/ K X X X X Guestrooms Procurement Jing Yang Important
A : JIAN ANASIN TEXTILE |, —— N
TE?:'EL%’LVSE"Y‘)E(; LT?)SEJIACNGSUS SIDEFU | ATTBASES: SIBETSEGIRIEAIRAT |
My Room -> Guest I e ; ISR EARNBIRAT N
Brand Standard " Specification (97422 816059 TEXTILE CO., LTD, Jiangsu Yagao Textile etk 9 y=iae X Guestrooms Procurement Jing Yang Important
Supplies -> Bathroom S . SIAERPERRIRAIRAS],
Technology Co., Ltd, Linyi Standard Textile G ESRERSARAS)
Trading Company LTD. s anle
My Room -> Guest
Brand Standard |Supplies -> Standard 97427 97427 The hand towel must meet the following: FhHAFaTHER: X X X X Guestrooms Procurement |(Jing Yang Important
Bathroom
My Room -> Guest . . . ) "
Brand Standard Supplies -> Bathroom Specification | 97427 97428 Colour: White i =1:) X X X X Guestrooms Procurement Jing Yang Important
My Room -> Guest I . .
Brand Standard Specification {97427 97429 16S, Plain screw, 100% cotton 16S, JELUZHE, 100%48 X X X X Guestrooms Procurement Jing Yang Important

Supplies -> Bathroom
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My Room -> Guest I L - N e i
Brand Standard Supplies -> Bathroom Specification | 97427 97430 Size: 50cm x 80cm R~: 50E#kx80EX X X X X Guestrooms Procurement Jing Yang Important
Brand Standard ’\SAL)JIDRDE(:?-:Bi‘:Pi’Ztom Specification (97427 97431 Weight: 220g/unit, 550g/m? FER: 22053/4%, 55058/ F5K X X X X Guestrooms Procurement  |Jing Yang Important
Approved vendor: JJANGSU CANASIN TEXTILE |, it J— 4o =
My Room -> Guest TECHNOLOGY CO.,LTD, JIANGSU SIDEFU }ﬁggﬁggﬁéiﬁﬁgﬁﬁ%ﬁ*ﬁﬁmAa !
Brand Standard Y RO Specification (97427 816058 TEXTILE CO., LTD, Jiangsu Yagao Textile fenieialiclispad N=ias X Guestrooms Procurement  |Jing Yang Important
Supplies -> Bathroom i : ARG RRERAT,
Technology Co., Ltd, Linyi Standard Textile IR S ER AT
Trading Company LTD. MiITIVESISAN, “nle
My Room -> Guest
Brand Standard |Supplies -> Standard 97432 97432 The wash towel must meet the following: BFH%AEFaTHER: X X X X Guestrooms Procurement |(Jing Yang Important
Bathroom
My Room -> Guest I . . . .
Brand Standard Supplies -> Bathroom Specification | 97432 97433 Colour: White 0e: B8 X X X X Guestrooms Procurement Jing Yang Important
My Room -> Guest e . o T o .
Brand Standard Supplies -> Bathroom Specification |97432 97434 16S, Plain screw, 100% cotton 16S, SFLRURNE, 100%4% X X X X Guestrooms Procurement  |Jing Yang Important
My Room -> Guest e . < e s N
Brand Standard Supplies -> Bathroom Specification |97432 97435 Size: 30cm x 30cm RY: 30EX x 30[Ek X X X X Guestrooms Procurement Jing Yang Important
Brand Standard “Sﬂgn?)ﬁz;n-:BGatjherztom Specification |97432 97436 Weight: 50g/unit, 550g/m? FER: 5058/, 5505 FHK X X X X Guestrooms Procurement  |Jing Yang Important
Approved vendor: JIANGSU CANASIN TEXTILE |. it — TS NS
My Room -> Guest TECHNOLOGY CO.,LTD, JIANGSU SIDEFU 1égg&gg%;£§§g§%%*4&ﬁm/‘\a !
Brand Standard Y Ro Specification {97432 816057 TEXTILE CO., LTD, Jiangsu Yagao Textile ity g . ,\i‘n ! X Guestrooms Procurement Jing Yang Important
Supplies -> Bathroom L= - AR RRRBIRAT],
Technology Co., Ltd, Linyi Standard Textile ISR S E AT
Trading Company LTD. ITVNVEESIEA “rle
My Room -> Guest
Brand Standard |Supplies -> Standard 97437 97437 The bath mat must meet the following: S AEFS THER: X X X X Guestrooms Procurement (Jing Yang Important
Bathroom
My Room -> Guest - . . . .
Brand Standard Supplies -> Bathroom Specification (97437 97438 Colour: White B Bt X P P P Guestrooms Procurement  |Jing Yang Important
Brand Standard My Ropm > Guest Specification | 97437 97439 328/2, Plain, 100% cotton 3258/2, 4R, 100%48 X X X X Guestrooms Procurement Jing Yang Important
Supplies -> Bathroom
My Room -> Guest e . < e s i
Brand Standard Supplies > Bathroom Specification (97437 97440 Size: 56cm x 86cm R~: 56EKx86EHK X X X X Guestrooms Procurement Jing Yang Important
Brand Standard “Sﬂgpiﬁg;n-:B(;Jherztom Specification | 97437 97441 Weight: 423g/unit, 880g/m? EE: 423%9/5%, 880F/F5K X X X X Guestrooms Procurement  |Jing Yang Important
Approved vendor: JJIANGSU CANASIN TEXTILE |. it Jp— BRUIOR =
My Room -> Guest TECHNOLOGY CO.,LTD, JIANGSU SIDEFU ‘ég{gﬁggﬁggﬂigﬁﬁ%ﬂﬁﬁm“a '
Brand Standard RO Specification | 97437 816056 TEXTILE CO., LTD, Jiangsu Yagao Textile Jeniiallalirpdyind /\i‘n ! X Guestrooms Procurement  |Jing Yang Important
Supplies -> Bathroom i - ISR BIRAE],
Technology Co., Ltd, Linyi Standard Textile SRR SR AT
Trading Company LTD. ITVNVEESIEAIR Lrle
All signage must be installed in accordance . A .
Brand Standard |Arrival -> Exterior Standard 242060 242060 with the requirements provided in the Crowne FStOtRRL A & SRR EEEFIMRRAF = X X X X Building/Fagade [Procurement |Jing Yang Important
Plaza® Exterior Si Manual. ©
D Breakfast Check out counter must be set up BEEREEANRETELAEFAD, #E Stephanie
Brand Standard Ex”ectaﬁons Standard  |685049  |685049 |with the branded si located the |Zigies s x Food Outlet Brand Lou” Critical
p entrance to the All Day Dining. a8 -
CUEEBEERIEED S The IHG® Connect programme for Guest
Brand Standard |Equipment -> Standard 720055 720055 Internet A mugt bi o . FE ERMEFAYBERIHG® Connect X X X X Guest Services |P&T Leroy Zhang [Critical
Internet o
. ~ A single service set identifier (SSID) in place, ST S
Brand Standard | CUSSt Services > 1 idcation | 720055 720065 reflecting the programme "IHG ONE REWARDS | PRa & (FIEEHE—RRIRF) 79 "IHG ONE X X X X Guest Services  |P&T Leroy Zhang |Critical
Equipment -> Internet Free WILFI" REWARDS Free WI-FI",
Guest Services -> The IHG® Connect program for Guest Internet R
Brand Standard |Equip -> Standard 860117 860117 Access must be installed and supported by an HE MR LD e X X X X Guest Services |P&T Leroy Zhang |Important
Connect, #EHIHGOIERIHRRESHITRIF
Internet IHG® approved vendor. :
Brand Standard |00 & Beverage = g jord  |s61052  |se1052  |OnWY biodegradable drinking straws canbe | grrpg oo mera mpegaipes x x x x Food & Beverage |RB&E JasonOng  |Important
General used g the hotel.
Build Journey - . .
Brand Standard |Base Build > IHG® |Standard [923048 92304  |AAPProved Cloud Point of Sales (POS) solution |gere oy i ez Gl U R P S BOPOSRERAE [x x x x Guest Services |P&T Allen Wang  |Important
SEETE by IHG must be implemented.
E C i Pi
Brand Standard | MY Ro.om >Guest o ondard 950073 950073 provided v Efiiza ey 3D B ERBENHERIEE x X X X Guestrooms Procurement |Jing Yang Important
Brand Standard | Y Room -> Guest Specification |950073 950076 Minimum two milk, cream or substitute servings. | ZE/FNLYD. THEHREZE~R. X X X X Guestrooms Procurement  |Jing Yang Important

Supplies
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My Room -> Guest N . . = " .
Brand Standard Supplies Specification [950073 950077 Minimum two sugar servings. k] X X X X Guestrooms Procurement Jing Yang Important
My Room -> Guest PP . P . = e .
Brand Standard Supplies Specification |950073 950079 Minimum two artificial sweetener servings. ZEOFEAIEEHRA. X X X X Guestrooms Procurement  |Jing Yang Important
- - - e e Em
Brand Standard |MY Rclyom > Guest Specification |950073 950082 Coffeg, mllk/c@amer and sugar supplies must be |BIHE, ﬁg—ﬁl}/ﬂ}j&%ﬂﬂé%;ﬁ@ﬁ%% R, FEIRTNE X N N N Guestrooms Procurement |ding Yang Important
Supplies replenished daily and upon guest request. AZERIEH
Brand Standard “SAKDRDT;:? -> Guest Specification |950073 950083 Must not be placed in the bath zone. RATFRIEAEN. X X X X Guestrooms Procurement Jing Yang Important
: | BRERIMEATIACT AR . SREMRER (Nespresso) ;
Brand Standard | MY Room -> Guest Specification [950073 950084 Approved C.apsufe and es;?res_so machine brand: #f4 (JDE) ; FIEGEE (Lavazza) ; x X X X Guestrooms Procurement  |Jing Yang Important
Supplies Nespresso; JDE; Lavazza; Julius Meinl. < ; .
JoALER (Julius Meinl)
My Room -> Guest I Must be brand approved drip coffee or capsule SRR S " PR .
Brand Standard Supplies Specification 950073 1101067 and espresso machine. WIRE BRI AT RIEE MR Z RLEFOMIMEA, X X X X Guestrooms Procurement Jing Yang Important
Brand Standard “SAKDRDT;:? -> Guest Specification |950073 1152109 Minimum two servings or capsules. ZE/OFDEEINHERRE RREEHE X X X X Guestrooms Procurement Jing Yang Important
My Room -> Guest _— Approved drip coffee brand for Standard EEMHBAR SBAE-ARESRE: B8 (JDE) ; .
Brand Standard Supplies Specification 950073 1152110 Room: JDE: Julius Meinl; TASOGARE JeAL8S (Julius Meinl) : BBl (TASOGARE) X X X Guestrooms Procurement Jing Yang Important
. FEEMIMHEAR] FRRE-
My Room -> Guest e Approved drip coffee brand for st JRERE . = ) "
Brand Standard Supplies Specification |950073 1152111 Suite/Club/Upgraded Room: JDE; Julius Meinl E\Elgg(%lﬂ,&%z_. %4 (JDE) ; X X X X Guestrooms Procurement Jing Yang Important
JoALER (Julius Meinl)
My Room -> Guest P . . PPy .
Brand Standard Supplies Specification 950073 1152113 Minimum two tea spoons must be available. BWNEERR X X X X Guestrooms Procurement Jing Yang Important
My Room -> Guest e A minimum of two ceramic mugs or two ceramic A e .
Brand Standard Supplies Specification |950073 1152114 cups with saucers. AR FHISE X X X X Guestrooms Procurement  |Jing Yang Important
Journey within the . . = . iee
Brand Standard hotel > General Standard 951348 951348 Signature scent must be provided. WA ERESaES. X X X X Lobby Procurement (Jing Yang Critical
It t i t th i 1 into thi " s N o
Joumney witin the Poteland voughout he rontdesk area For  [LMENISEIRELRSE MBS,
Brand Standard Specification |951348 951349 ) N oS . AR AENEREE, S5VRERIRIET [x X X X Lobby Procurement  |Jing Yang Critical
hotel -> General resort locations with open lobbies, it must be HHENMIERX
delivered to reception and/or check-in/out areas. °
Journey within the e Scent machines must operate, at a minimum of e . . .
Brand Standard hotel -> General Specification 951348 951350 16 hours a day. BSHNERXVREINEIT16/0N\0T, X X X X Lobby Procurement Jing Yang Critical
L Numbers and locations of scent machines must = KB AT . n
Brand Standard |20UMeY Within the 1 idication |951348 951351 reflect the size and layout of the area with IHG §§fnm§ﬂ§i*m@%ﬁ?gn‘%zumm“*%’% x x x Lobby Procurement  |Jing Yang Critical
hotel -> General approval , BRI EIESEERE.
. Potpourri, scented sticks, sachets and other s R
Brand Standard ‘;z;‘:?gg:';;re Specification |951348 951352 similar products are not permitted at all unless Tgigggg;‘ B, BRAREHITR X X X Lobby Procurement Jing Yang Critical
they carry the Signature Scent. ¢ PRARRETS .
Journey within the e - = . .
Brand Standard hotel -> General Specification [951348 952198 Other scent products must not be used. M EAREMES R, X X X X Lobby Procurement Jing Yang Critical
Brand Standard ;ﬁ;‘él"ej G‘”g:;"ratre Specification |951348 952199 g:’;';ﬁjs MUSt be replaced MONMNIY O 85 SO0 |z oy e e e oo o |y . . . Lobby Procurement |uing Yang | Critical
Journey within the e If scent is used in other locations, it must be the — " g . .
R
Brand Standard hotel -> General Specification [951348 952200 Signature Scent. MEEEXEFRER, BRANEEES. X X X X Lobby Procurement Jing Yang Critical
Journey within the - Scented cleaning products and air fresheners are |.._ i—.. S e~ T ryE a . "
Brand Standard hotel -> General Specification [951348 952201 excluded from this standard. X—rEAEEESN S SRS SER. X X X X Lobby Procurement Jing Yang Critical
Brand Standard ;gtjerr_ezewg:;atre Specification |951348 952202 Approved supplier: Air Aroma China. INETERIE . _EiSEEERERAT X X X X Lobby Procurement  |Jing Yang Critical
L IEIRS All negative guest reviews posted on the
g Tt SR
Brand Standard SIS 5 > Standard 957482 957482 following social review platforms must be E72’J\H§‘P9.EIIEU.'F HERE LI X X X X Guest Services Guest. Nina Wang Important
Commercial -> e 2EPRmITL. Experience
L " . responded to within 72 hours:
Digital C
Responsible
Business -> - . ” . Guest .
22 (4 »
Brand Standard Commerial > Digital Specification 957482 957483 Booking.com (scores of 1 to 4) BEE (HE1.0-4.0) X X X X Guest Services Experience Nina Wang Important
Channels
Responsible
Brand Standard Business -> Specification |957482 957484 TripAdvisor.com (scores of one and two) IR (5 $01.0-2.0) X X X X Guest Services Guest Nina Wang Important
Commercial -> Digital : * T Experience
Channels
Responsible
Brand Standard Business -> Specification 957482 957486 Ctrip.com (scores of one and two) R (HE1.0-2.0) X X X X Guest Services Guest Nina Wang Important
Commercial -> Digital : 7 o Experience

Channels
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. . Mainland |Hong . Compliane |Category . P
Category Path Type ParentID [Standard ID [English Chinese China Kong Macau Taiwan Date Heading GC Function |GC Contact |Criticality
Fitness &
Recreation ->
The fitness centre must be designed, s frm—, . n s F
B 8
rand Standard Furniture, Standard 1012048 1012048 o e G e ol E#ERgit, BEMsSURBEIUTRE X X X X Fitness/Gym Ops Jessie Cui Important
Fixtures &
Fitness & Recreation -
> Fitness Facilities -> P . ST ap s N . .
Brand Standard Fumiture. Finishes Specification | 1012048 1012049 Keycard door access must be provided. WRBEZIEFBIARLC RN, X X X X Fitness/Gym Ops Jessie Cui Important
Fixtures & Equipment
Fitness & Recreation -
> Fitness Facilities -> . T . " N . y . .
Brand Standard Furniture. Finishes Specification | 1012048 1012050 CCTV monitoring is required. RECEMIREMSIE RS, X X X X Fitness/Gym Ops Jessie Cui Important
Fixtures & Equipment
Fitness & Recreation -
> Fitness Facilities -> P N " . - " . .
Brand Standard Furniture, Finishes Specification | 1012048 1012051 Hours of operation must be posted at the entry. | ZRENCALSKIEENVATE], X X X X Fitness/Gym Ops Jessie Cui Important
Fixtures & Equipment
Fitness & Recreation - Fitness equipment usage instructions must be
" AN o " BRI " Lasn
Brand Standard | Fltvess F?C.”'t'es g Specification | 1012048 1012052 professional displayed on or by each piece of {Eg%&ﬁﬂﬁﬁgﬁéﬂﬂ%u?ﬂ.liﬂ']}%ﬁf({fﬁnlxﬁt X X X X Fitness/Gym Ops Jessie Cui Important
Furniture, Finishes, - L BREBEEENE.
N . equipment and clearly visible.
Fixtures & Equipment
Fitness & Recreation -
> Fitness Facilities -> P " . .
Brand Standard Furniture, Finishes Specification | 1012048 1012053 Towels, towel shelf, and towel drop. Em, BHZEFNFEDWEL. X X X X Fitness/Gym Ops Jessie Cui Important
Fixtures & Equipment
Fitness & Recreation -
Brand Standard ;;mﬁ: ';?;;2::22 > Specification | 1012048 1012054 Paper cups and water dispenser. LRARFOIRIKAN. X X X X Fitness/Gym Ops Jessie Cui Important
Fixtures & Equipment
Fitness & Recreation -
> Fitness Facilities -> PR Hand sanitizing dispenser and wipes must be AL £ oSl S S R, " . .
Brand Standard Furniture, Finishes, Specification | 1012048 1013049 provided. WA R EE SRS ECRSFIESIEM. 3 3 3 3 Fitness/Gym Ops Jessie Cui Important
Fixtures & Equipment
Fitness & Recreation -
> Fitness Facilities -> e . . Sy e A y . .
Brand Standard Fumniture. Finishes Specification | 1012048 1013050 Television(s) to be appropriately placed. B IERES B B X X X X Fitness/Gym Ops Jessie Cui Important
Fixtures & Equipment
Fitness & Recreation -
> Fitness Facilities -> I An Audio/Visual system must be provided and s AR A " . .
Brand Standard Furniture, Finishes, Specification | 1012048 1013052 properly stored. SRR FV RN AT, X X X X Fitness/Gym Ops Jessie Cui Important
Fixtures & Equipment
Fitness & Recreation -
" AN : . " [y N "
Brand Standard |7, tness Facilies > | o i otion [1012048  [1013053 | VVhere there are changing rooms, lockers with | FEHER=AVRSSE, RIRIECE 7 HERENE || X X X Fitness/Gym Ops Jessie Cui |Important
Furniture, Finishes, locking mechanism is required. ~iE,
Fixtures & Equipment
Fitness & Recreation -
> Fitness Facilities -> I Greater China Fitness Center Design and ™ N - " . .
Brand Standard Furniture, Finishes, Specification [ 1012048 1013054 Implementation Book KheX g gt SHhiTER X X X X Fitness/Gym Ops Jessie Cui Important
Fixtures & Equipment
The following guest room cleaning products o B o .
Brand Standard |My Room -> General |Standard 1013075  [1013075 |must be used as directed by the IHG® Way of |2 AusiAREHER BRI TERHERLTLEHN | x x x :::f;k“p'"gl L3 0ps Jessie Cui  |Critical
Clean Prog| 3
Brand Standard |My Room -> General |Specification [1013075 1013076  [Multi-surface disinfectant and cleaner SREESHSH., x x x x :is;rsvekeepmg/La Ops Jessie Cui Critical
Brand Standard |My Room -> General |Specification [ 1013075 1013077 Bathroom disinfectant and cleaner REBTESA. X X X X :is;rsvekeepmg/La Ops Jessie Cui Critical
Brand Standard |My Room -> General |Specification | 1013075 1013078 Glass cleaner WA SR, X X X X :ino;rsvekeeplng/La Ops Jessie Cui Critical
Brand Standard |My Room -> General |Specification [1013075 1013079 Odor neutralizer ESEFH X X X X :is;rsvekeepmg/La Ops Jessie Cui Critical
Brand Standard |My Room -> General |Specification [1013075 1013082 Hand sanitizer BIAFEHBER x X X X :ino;rsvekeeplng/La Ops Jessie Cui Critical
Chemicals and/or bottle labels utilized mustbe  [{LFHAFI5E EHIETE FARSLRSBMATHESD Housekeening/La
Brand Standard |My Room -> General |Specification [1013075 1013083 |color coded to align with microfiber cloths used to |EHH—FEBEZEBHEDBERE, LIBRRZXT |x X x x undry ping Ops Jessie Cui Critical

avoid cross contamination
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N . Mainland |Hong . Compliane |Category . IR
Category Path Type ParentID [Standard ID [English Chinese China Kong Macau |Taiwan Date Heading GC Function |GC Contact |Criticality
— oo 73 i
Brand Standard | My Room -> General |Specification |1013075  |1013086 | -urchased from approved suppliers: Diversey, | ANARTERBEIEFIRSSEORIISE, UM, SH, X X X Housekeeping/La | ¢ Jessie Cui  |Critical
Ecolab and White Cat . undry
When the specified cleaning products cannot be |HIEEAMZAFI T BIEREXEREEWSLR], & H Keeping/L.
Brand Standard |My Room -> General |Specification | 1013075 1013087 sourced in country, approval from IHG® must be [T fRHIRMEREERNREESTEERRGHE [x X X X ur?;se eepingiLa Ops Jessie Cui Critical
obtained prior to purchase )i N v
The following guest room cleaning tools must Housekeeping/La
Brand Standard |My Room -> General |Standard 1013094 1013094 be used as directed by the IHG® Way of Clean |#%ZiZiRiSEEHERGEAUTEEEEL X X X X und ping Ops Jessie Cui Critical
Programme: ry
Brand Standard |My Room -> General |Specification | 1013094 1012078 Approved multi-colored microfiber cloths e BRMA LK. X X X X Sr?:rs\/ekeeplng/La Ops Jessie Cui Critical
— — 7 T N -
Brand Standard | My Room -> General |Specification |1013004  |101207 | Ce@n microfiber cloths must be placed in isolate - | Fi#HIBAETAATDLMIFIEER 9 BATEAIRS |, X X X Housekeeping/La | Jessie Cui  |Critical
bag with approved color coded labels DIREA, undry
—_— . " » ot A\ 2 )
Brand Standard My Room -> General |Specification | 1013094 1012080 Used mlcroflbgr cloths must be collected in . SRS AT D U ARIRRE AT B AR X X X X Housekeeping/La Ops Jessie Cui Critical
accordance with approved color coded containers |£&. undry
T All microfiber cloths must be stored, transported | BT 4EFKVIIRIBISTEN D BRFFE. T8 Housekeeping/La . ) "
Brand Standard [My Room -> General |Specification | 1013094 1012081 and washed in approved color coded system Py X X X X undry Ops Jessie Cui Critical
Microfiber cloths utilized must be color coded to  |BREFUED B S F AR RS EXIEE AR Housekesping/La
Brand Standard |My Room -> General |Specification | 1013094 1012082 align with chemicals and/or bottle labels used to  |SNAEBETER B O BERS, UBRZISH [x X X X nd ping Ops Jessie Cui Critical
avoid cross contamination o undry
Brand Standard | My Room -> General |Specification |1013094 1012083 |Black light LOHNENT, x x x x S:;:e“eep'”gl L2 | ops Jessie Cui  |Critical
Brand Standard |My Room -> General |Specification [1013094 1012084 Red multi-purpose clean soft brush T EZTREEERTER. X 3 3 X S:;rsvekeep'"g/"a Ops Jessie Cui Critical
Brand Standard |My Room -> General |Specification [1013094 1012085 Yellow carpet spot clean brush HEHEMBERR X X X X :I:::/ekeepmg/La Ops Jessie Cui Critical
y . The g must be ch d and laundered . S ;
Brand Standard | VY R0om > Service g jard  |1031049  |1031049 upon each guest departure regardless of ESA;EE. UTERRTICRERALAER | x x x jioisekeeping/la Ops Jessie Cui  |Important
Expectations N S undry
they have been used:
My Room -> Service L All bed linen including sofa beds if pre-made FrER LA, SIERAIMERNDRR LAHRE Housekeeping/La .
Brand Standard Expectations Specification | 1031049 1030049 (where applicable) (BOtRAE) x X X undry Ops Jessie Cui Important
My Room -> Service o All bed linen placed in wardrobes/closets unless  |EFFABERE/ARIBHOKREHRE (J0iR6) |, BRIE Housekeeping/La . )
Brand Standard Expectations Specification | 1031049 1030053 stored in protective bags (where applicable) EET R s X X X X undry Ops Jessie Cui Important
My Room -> Service - . PuoN Housekeeping/La . .
Brand Standard Expectations Specification [1031049 1030054 All bathroom linen/terry FEHR=ERE X x x X undry Ops Jessie Cui Important
Brand Standard ’I\E/I))(,ngtoar:i‘o-:ssemce Specification | 1031049 1030055 All bathrobes (where applicable) FIERGAHE (WiEft) X X X X :i;);;ekeeplng/La Ops Jessie Cui Important
Brand Standard ’I\E/I))(,ngtoar:i‘o-:ssemce Specification | 1031049 1030056 Al kitchen linen (where applicable) FENZERBEGE (WEM) X X X X :i;);;ekeeping/La Ops Jessie Cui Important
All guest bathrooms must use IHG®-approved o q o
> W50 GOIA R
Brand Standard L GLE Standard 1047049 1047049 bulk amenities. The following must be fﬁﬁgﬁﬂﬂﬁ,ﬁil EFAIH FIROAHRARIE x x x Guestrooms Procurement (Jing Yang Critical
Bathroom provided: iXA&R. BEmT:
- - - T
Brand Standard [My Room -> Bathroom | Specification | 1047049 1055056 Onfa 300 mi bottle D.f Antipodes shampoo (Fig & | —Hi300ZEFHIISZARH (Antipodes) 3EREEZRS X X X X Guestrooms Procurement Jing Yang Critical
Feiioa Hotel Collection) HRRIK
- — - - P
Brand Standard |My Room -> Bathroom |Specification | 1047049 1055057 Onfa 300 mi bottle D.f Antipodes conditioner (Fig & | —J#E300RFHHIRIRI (Antipodes) SEREEZRS| X X X X Guestrooms Procurement  |Jing Yang Critical
Feiioa Hotel Collection) PRE
i - 3 = ] i JEEE
Brand Standard |My Room -> Bathroom|Specification | 1047049 1055058 One .:.500 mi bottle of Antlpodes body wash (Fig \—)}EI\SOO%?-I-E‘J&%EE (Antipodes) 3EREEFS X X X X Guestrooms Procurement Jing Yang Critical
& Feijoa Hotel Collection) B
- - - 55
Brand Standard |My Room -> Bathroom|Specification | 1047049 1055059 On.g 300 mi bottle O.f Antipodes hand wash (Fig & | —#i300REFHIRARI (Antipodes) 3EREEFS X X X X Guestrooms Procurement Jing Yang Critical
Feiioa Hotel Collection) HFER
- - - 55
Brand Standard |My Room -> Bathroom|Specification | 1047049 1055060 On.g 300 mi bottle O.f Antipodes hand wash (Fig & | —#i300RFHIRIRI (Antipodes) 3EREEFS X X X X Guestrooms Procurement Jing Yang Critical
Feijoa Hotel Collection) R
One 20 gramme Antipodes soap wrapped in re- ST B B AR
Brand Standard [My Room -> Bathroom | Specification | 1047049 1055061 cyclable packaging must be provided in the E;ﬁgg%%é%%(ﬁf{d 1})&2;)E%’E%§Eﬁﬁﬁjlﬂuﬂl X X X X Guestrooms Procurement Jing Yang Critical
guestroom with bathtub. pocdes °
Brand Standard | My Room -> Bathroom |Specification | 1047049 | 1055062 |APProved Vendor: JIANGSU OPPEAL DAILY 3 crwryee . sTommRim B IR EIRAS] X X X X Guestrooms Procurement  |Jing Yang Critical
COSMETICS CORP., LTD.
Suite rooms with independent powder room(s)
e and/or multiple bathrooms are equipped with ERRUEMDERMES AZNER, el
Brand Standard |My Room -> Bathroom |Specification | 1047049 1057071 o ZAP AR/ EEPINIHCONTTIAERE |x X X X Guestrooms Procurement Jing Yang Critical
IHG®-approved bulk amenities per powder AREE
room/bathroom. PETERRRLE.
. Hotel must implement Travel Light brand = o=y A
Brand Standard CIEEBERED S Standard 4 4 hallmark, including Travel Light amenities and BERITAT gn%ﬁ RIPSEIRSIRE, 7R x x x x Guest Services |Brand SEplienle Critical
General item storage service BiE: Wi RINIIRSERS. Lou

11/13



. . Mainland |Hong . Compliane |Category . P
Category Path Type ParentID [Standard ID [English Chinese China Kong Macau |Taiwan Date Heading GC Function |GC Contact |Criticality
— - - S : v TTET =1 P
Brand Standard Guest Services -> Specification | 1082054 1082055 ,HOtSI must f,D"DW Travel nghF Amenity . ’EE/ MR T ML/ WA IR X X X Guest Services Brand Stephanie Lou |Critical
General implementation guide to provide the service. BEZARS.
All signage must be installed in accordance o
with the requirements provided in Crowne Fﬁﬁﬁﬂ!ﬂ@i SRERERFIMFAFH2019
Brand Standard |Arrival -> Exterior Standard 1089071 1089071 Plaza® Exterior Signa_ge IV_IanuaI 201908 or lﬁﬁ;ﬂﬁﬁﬂlﬁp9fﬁﬂ¥m202203lﬁ§* w X X X X Building/Fagade (Procurement |Jing Yang Important
Crowne Plaza® Exterior Signage Manual B RTEE
202203 base on hotel situation. °
Brand Standard |Make a booking Standard (1103058 1103058 :;::vance Cepositiprecetinelmustitelin WAETRHRERE. x X X X Guest Services |Finance Elsie Yu Important
An advance deposit cancellation policy must be  |IHG
) I listed in IHG Concerto™ [formerly referred to as | Concerto™ (ZBIFREAFRFTT RS (CRS) 1/ ) ) .
Brand Standard |Make a booking Specification [ 1103058 1103059 the Central Reservation System [CRS] and / or REETHIRS (GRS) ) KSRGS X X X X Guest Services Finance Elsie Yu Important
the Guest Reservation System [GRS]I. SEHER.
Advance deposits must not exceed the room
b
Brand Standard |Make a booking Specification [ 1103058 1103060 rate, including tax, and can only be taken for up }aik{gj;ﬁ%;ag SEdRE, BiEkE, BRSRER X X X X Guest Services Finance Elsie Yu Important
to 99 nights. (e
Brand Standard |Make a booking Specification 1103058 | 1103061 ’:s;’;:::oier‘]’;zrs must be paid directly to the oz o b fia m ooz N N N N Guest Services | Finance Elsie Yu Important
Reservations pre-payments through all IHG®
approved methods of payment must be WIS E MR EE R AT AR B T TR
) — accepted, including but not limited to Alipay FiTEZ, SFRERRTAETT. SHERE : i ;
Brand Standard |Make a booking Specification | 1103058 1103062 Prepay, Alipay Post Post Pay, Alipay Guarantee |, SSTiSIUBR. MIEIR. MISTREUEIE X X X X Guest Services Digital Channels|Roxanne Mei |Important
Pay, WeChat Prepay, WeChat Guarantee Pay,  |ARIREMSRE32(T.
China Union Pay.
An advance deposit policy must refund any guest
) _— prepayment if the cancellation is received before |2152 B RIMBEIEENENBGETRIT 2L LERTIELZ BiML ; . ;
Brand Standard |Make a booking Specification | 1103058 1103063 the destination hotel cancellation deadline time SEER, MRS RS RRLE A X X X X Guest Services Finance Elsie Yu Important
on the arrival date.
Loyalty Programmes The IHG One Rewards program must be BB TR IR EEREREMNES RS ) "
Brand Standard > IHG One Rewards Standard 1109049 1109049 delivered as follows: UERSIEE X X X X Guest Services |Loyalty Frank Feng [Critical
Loyalty Programmes - e Members must receive benefits in-line with their FiERAR oy . e
Brand Standard > |HG One Rewards Specification [ 1109049 1109050 tior status MRREREROSRIEMENFZHNESRNEGE (X X X X Guest Services Loyalty Frank Feng Critical
Loyalty Programmes - I A minimum of 80% 3-month cumulative member ’Eﬁﬁ“‘?}ﬁ}%ﬁ&ﬁﬁl/\ﬁ 80%aELA_ EHIS iA%l]%Sl . i
Brand Standard > IHG One Rewards Specification | 1109049 1109052 recognition score in the HeartBeat survey (B EEeEa) | X X X X Guest Services Loyalty Frank Feng Critical
Loyalty Programmes - - A minimum of 5% of total available inventory is  |R&FH{EETEREE VS ﬁf%IEE’|‘£EF,U~1¢EJ%}% . L
Brand Standard > IHG One Rewards Specification | 1109049 1109053 allocated to Reward Nights HB5% X X X X Guest Services Loyalty Frank Feng Critical
Loyalty Programmes - I The General Manager and Front Desk team must |{ERSRISMEIRFRTE BIRAR5EAE I HGIEIS SREIRT ‘ -
Brand Standard | IHG One Rewards Specification | 1109049 1109054 complete all loyalty training as defined by IHG TR IR RIS RAE X X X X Guest Services  |Loyalty Frank Feng | Critical
Meet or exceed the quarterly enroliment
Loyalty Programmes - I efficiency target of 8% for qualified enrolments  [IXBIHBIFIEEENZEEEHRR (EBHE ) -
Brand Standard | |HG One Rewards Specification | 1109049 1124765 with valid email or valid mobile number for your | ZHMEHIIE A SM) {REEEmRe%al L. X X X X Guest Services Loyalty Frank Feng Critical
hotel
. ¥ If the hotel offers kids program, the Crowne - = . 9
Brand Standard |CUeSt SeTvices > lqidard  [1128956  [1128956  |Plaza branded family program-Crowne Family WESRREFIRE, PREGFETRARMER |, X X X Guest Services [Brand SEptienie Important
General S FiEFFREmE. Lou
must be with.
Guest Services -> - Hotels must comply with Crowne Family IP 5 MRS (Easg P . .
Brand Standard General Specification | 1128956 1128957 Implementation Guide BEENWREES (EBREIPHITIEE) . X X X X Guest Services Brand Stephanie Lou |Important
Journey within the . q a 1 e H
Brand Standard hotel -> General Standard 1130366 1130366 The signature sound must be provided. DAt T A C = O pa = X X X X Lobby Procurement (Jing Yang Important
Journey within the T Lobby(including lift lobby on public floors), public | X% (SIEAHEEZREET) , AHBER, )
Brand Standard hotel -> General Specification | 1130366 1152062 restrooms, 24 hours a day, 7 days a week. ST, —FTR X X X Lobby Procurement Jing Yang Important
Journey within the S . . . e . o . AbE e .
Brand Standard hotel -> General Specification | 1130366 1152064 Each Eat & Drink outlet during opening hours. BNETHE ARG TIENE 2SR X X X X Lobby Procurement  |Jing Yang Important
Brand Standard ‘;Z;J;F_ezgg::ratre Specification | 1130366 1152065 Outdoor landscape only for resort properties. BEREENEIEMX GV TR =25 R X X X X Lobby Procurement Jing Yang Important
Brand Standard ‘;Z;J;F_ezgg::ratre Specification | 1130366 1152069 Approved supplier: Musicstyling. IAAJHERIAS: MusicStyling X X X X Lobby Procurement  |Jing Yang Important
Build Journey -
Base Build > LED lighting must be provided throughout the
Brand Standard |Engineering Standard (1131163 1131163 ghting P 9 BANEEY AU LEDAZEA, x x x x Building/Fagade |CASR Juliette Chen |Critical

Infrastructure ->
Electrical -> Lighting

hotel.
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Human Resources - All Coll must the foll ] = ey o . Housekeeping/La . " -
Brand Standard > Coll Training Standard 1150796 1150796 e BRI WA T OIRE: X X X X Y Learning Justine Guo [Critical
IHG Way of Clean for their department within 30 - =00 [
= WAITFENER3O: B
days of employment and once every 12 months g§¢§g§§§$§g§ﬂg f;ﬁ;j@)ﬁ\g{%ﬁ%
Human Resources -> I thereafter for housekeeping colleagues. Non- — e T e o e ey Housekeeping/La . . "
Brand Standard L Specification | 1150796 1150809 . . SER—RIHGRE SRS MRRREFTAME. FrE  [x X X X Learning Justine Guo | Critical
Colleague Training management housekeeping colleagues (in-house R EER T (RN LS T undry
or outsourced) must meet “basic threshold” Eﬁgiﬁ\fﬁ@})@’@%;}%ﬁizﬂﬁF_\L"%{&:ﬁli 7
completions based on hotel room count. i SR °
Any colleagues working in the Front Office
Human Resources - Department must complete the core learning (87 ERAERFFERTAIREIASS, TERITEBIME . .
Brand Standard > Colleague Training Standard 1150820 1150820 (in addition to the All Colleagues standard) as | RIFIEEEA AR T SRR X X X X Front Desk Learning Justine Guo |Important
follows:
Introduction to Information Security within 30 0 . - . . A
Brand Standard Human Resou.rc.es > Specification | 1150820 1151253 days of employment and once every 12 months éﬂ"wf@.’“ﬁz (ERREEN) FHIFE1218 X X X X Front Desk Learning Justine Guo Important
Colleague Training thereafter SERE—IRIEIl,
Human Resources -> Handling Card Data Securely with PCI DSS NBA30KA7eR (i@FPCI DSS
Brand Standard - Specification 1150820 1151254 Training within 30 days of employment and once |15%illZZ£4MBRITREUE) 15)IHS1240B5M— [x X X X Front Desk Learning Justine Guo  |Important
Colleague Training Shafazy
every 12 months thereafter Rz,
. At least one colleague trained to operate the Il i e 4 A b (A it 4
Brand Standard }(—i:glrlnan E:‘SI'?uir:iis > Specification | 1150820 1151259 Property Management System (PMS) must be on ﬁ;g%g’;%ﬁ;@g%ggﬁ’gﬁEgg“ﬂp X X X X Front Desk Learning Justine Guo  |Important
eag aining duty in the hotel 24 hours a day IR i °
The General Manager must complete the
following core learning (in addition to the All BT EABRFER TR, SEEEUA
. Coll : dAard) .
Brand Standard SUGELD RS Standard 1150821 1150821 Lo, Gl iy (el SR TZUES., MRGREESEEEE, B |x X X X Back Office Learning Justine Guo |Important
> General Manager does not have a General Manager, the Hotel IEREN SRR TS T,
Manager must complete the following core e °
learning.
Introduction to Information Security within 30 0 = - 5 AN s A
Brand Standard Human Resources -> Specification | 1150821 1150822 days of employment and once every 12 months éﬂ,\30?5|lg?cﬁi (EEz2EN) HIFFE1218 X X X X Back Office Learning Justine Guo  |Important
General Manager thereaftor SER—REE.
Human Resources -> Handling Card Data Securely with PCI DSS NHA30KA5eR (i@ZPCI DSS
Brand Standard Specification [1150821 1150823 Training within 30 days of employment and once |15l £4MBRITREUE) 12)IHS120B5M— [x X X X Back Office Learning Justine Guo  |Important
General Manager At
every 12 months thereafter. Rl
E i i I RTRIN N6/ B NFeR /4 i ) ) .
Brand Standarg | Human Resources -> Specification | 1150821 1150825 General Manager Onboarding Learning Plan FEEE'JM ZIBITAENER6 N B ek SRR NER M M M Back Office Learning Justine Guo | Important
General Manager within 6 months of employment. i,
Any colleagues working in the Sales/Meeting BT EABRIESTIRENUS,, FEEESN
Human Resources - & Events Department must complete the core = = oA = A q
Brand Standard > Colleague Training Standard 1151279 1151279 learning (in addition to the All Colleagues %EﬂﬂMI{'FE@ImI)EMNEEU.‘FﬁME#E X x x x Back Office Learning Justine Guo |Important
dard) as foll :
Introduction to Information Security within 30 0 . AT, N
- - R30 B EIFE129
Human Resources -> days of employment. Hotel-led in-person training éiﬁ—;ﬁjﬁﬁﬁéﬁ{;@;ﬁggégéggﬂgﬁg
Brand Standard . Specification 1151279 1151280 (On-Job-Training, OJT) is permitted and s e U AT olaviialoptiuhii gl X X X Back Office Learning Justine Guo  [Important
Colleague Training ] ) . EIIEREN, 0JT), HI=RERRERES
completions must be tracked in the learning SRR TEEICS
management system BT TXE °
Handling Card Data Securely with PCI DSS 0 o e e P
Brand Standard guTan Re:?ui;ciis -> Specification | 1151279 1151281 Training within 30 days of employment and once gggftgjﬁgé%}{gﬂ_?;j};ﬂ'ﬁﬁﬁgﬂﬁ X X X X Back Office Learning Justine Guo  |Important
olleague Training every 12 months thereafter. =Y 1RSI
My Room -> Guest Brand approved environmentally friendly
Brand Standard |Supplies -> Standard 1152663 1152663 guestroom dry amenities must be provided WA= AERIZESISATNIME RS =RSR: X Guestrooms Procurement (Jing Yang Important
Bathroom upon request:
My Room -> Guest P L — y .
Brand Standard Supplies - Bathroom Specification 1152663 1152664  |Individually packaged toothbrush IR7EEEN TR X Guestrooms Procurement  |Jing Yang Important
Brand Standard ’\SAKDRDE;J:-:Birhethom Specification | 1152663 1152665 Individually packaged mini 5g toothpaste I EREEVSRENTE X Guestrooms Procurement  |Jing Yang Important
My Room -> Guest I .
Brand Standard Supplies -> Bathroom Specification [ 1152663 1152666 Comb BmF X Guestrooms Procurement Jing Yang Important
My Room -> Guest I . .
Brand Standard Supplies -> Bathroom Specification [ 1152663 1152667 Female sanitary bag o g mil BL2 22 X Guestrooms Procurement Jing Yang Important
Brand Standard g"KDRDﬁ;’;“:BGat‘:;tom Specification [1152663  |1152668  |Shower Cap AE x Guestrooms Procurement  |Jing Yang Important
B ity ki SE (- A ¥ —FErEas —
Brand Standard | MY Room -> Guest Specification | 1152663 1152669 Vanity kit (two cotton pads, three cotton buds, T/F'\IEE,-E (BERS: WRis. =REs. « Guestrooms Procurement  |Jing Yang Important
Supplies -> Bathroom one hair ring) NEE)
My Room -> Guest I . . P .
Brand Standard Supplies -> Bathroom Specification | 1152663 1152670 Shaving kit BIRELR X Guestrooms Procurement Jing Yang Important
My Room -> Guest I . N N .
Brand Standard Supplies -> Bathroom Specification | 1152663 1152671 Sewing Kit b7 X Guestrooms Procurement Jing Yang Important
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